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What is RPA?

Robotic (RPA) is
revolutionizing the way businesses handle
routine tasks and data management. This
technology employs software robots or
"bots” to mimic human actions in digital
systems, automating repetitive and rule-
based processes with high accuracy and
efficiency. RPA is particularly effective for
standardized jobs such as data entry, invoice

Process Automation

processing, and customer service inquiries.
By taking over these time-consuming tasks,
RPA frees up human workers to focus on
more complex, value-added activities that
require creativity and critical thinking. As
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Surprising Al Facts!

Al creates art, but...

e Did you know the portrait, Edmond de Belamy, sold for

$432,500 at auction?!

AT’s voice is usually female because...

o Studies have shown that female voices tend to be clearer

and higher pitched, enhancing user comprehension

AT has been around a long time...

e FEven since 1966 when the first AI chatbot was created!

But be careful, its creator warns us of relying too heavily

on Al...
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Beyond Robotic Process Automation, several other emerging
technologies are poised to reshape industries and daily life. One
notable trend is spatial computing, which integrates digital
information with the physical world through augmented and virtual
reality. This technology is expanding beyond gaming and
entertainment into areas like industrial design, healthcare, and

education.

Another significant development is the rise of quantum computing,
which promises to solve complex problems intractable for classical
computers. Quantum computers are making strides in fields such as
cryptography and drug discovery, with potential applications across
various industries.

Additionally, the expansion of 5G networks is enabling faster, more
reliable connectivity, paving the way for innovations in IoT, smart
cities, and autonomous vehicles. These technologies, among others,
are driving a new wave of digital transformation and creating novel

opportunities for businesses and society at large.




Amy’s Corner:
What is Computer
Vision?

Computer Vision is a specialized form of
artificial intelligence that gives computers
and systems the ability to interpret and
react intelligently to visual inputs. This
technology has several exciting
applications that make it particularly
impressive:

.Facial recognition: Computer Vision is

used in security camera systems and
social media platforms to identify
individuals in images.

2. Autonomous vehicles: It enables self-
driving cars to recognize and interpret
traffic signs, a crucial feature for safe
navigation.

3.Productivity  analysis:  Computer
Vision can be used to monitor and
analyze workplace efficiency,
potentially replacing human
supervision with automated systems.

4.Enhanced user experiences: This
technology can create more immersive
and interactive experiences across
various applications.

What makes Computer Vision particularly
cool is its potential to revolutionize how
machines interact with the visual world. It
essentially gives computers the ability to
"see” and understand their environment,
opening up a wide range of possibilities
for automation, security, and enhanced
human-computer interaction.
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Say this to Siri:
“I see a little silhouetto

of a man”

-You’re welcome ;)




WE DO ONSITES
OR REMOTES
24 | 7/365

We're there when you need us - onsite or by
remote - highly skilled, friendly service that gets
it done. We take care of your servers, desktops,
laptops, network, internet, and more.
Addressing small problems before they become
issues. And if your internet goes down, we
address it immediately.

CYBER SECURITY
CAN SAVE YOU $8$%

Cyber security controls don't have to be
expensive, and they can actually save you money.
When we implement security controls, not only is
your data safer, but so are your employees'
actions. Having proper controls can help prevent
a breach, which shuts most businesses down as
they cannot pay the fines or cannot recover from
the client-trust impact. Additionally, security
controls can lower cyber security insurance costs!

ENTERPRISE CIO
SERVICES

Have an issue? Let us know, instantly, through
our email ticketing system or helpdesk phone.
We can also receive alerts regarding your
various systems in real time. Not only can you
treat us just like an internal IT department, but
we can act as your CI0. We provide vision and
oversight for your IT - making sure you're using
it as a competitive advantage, ensuring your
projects stay on budget, and helping you become
compliant with industry regulations.




