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O N E  C L I C K  F I X

Troubleshooting Common IT Issues
Slow Computer Performance:
A slow computer can be caused by various factors like low
disk space, malware, or too many running programs. 
Troubleshoot by:

Closing unnecessary programs and browser tabs
Running a malware scan and removing any detected
threats
Ensuring there is at least 200-500MB of free disk space

Login Issues:
If a user can't log in, check the following:

Verify that Caps Lock is off and the password is entered
correctly
Check if the account has been locked due to inactivity or
too many failed attempts
Reset the password if needed, following company policies

Blue Screen of Death (BSOD):
BSOD indicates a critical system crash,
often caused by hardware issues.
Troubleshooting steps:

Reboot the machine to see if it resolves
the issue
Check for any software updates for
printers
Read the error code on the BSOD 

Printer Problems:
Steps to troubleshoot:

Check if the printer is powered on, has
paper, and cables are properly
connected
Clear any paper jams and restart the
printer
Update printer drivers from the
manufacturer's website

TOP 3 PROGRAMMING
LANGUAGES 2024

Python
Python is an interpreted language, meaning the code
is executed line by line.

JavaScript
JavaScript is a prototype-based language that uses
prototypal inheritance.

Java
Java was originally called Oak back in the early 90s.



Amy’s Corner:
Where to start
troubleshooting
Start Simple:

Begin by el iminating basic
potential  causes l ike
connectivity,  power,  rebooting,
etc.  
The root cause is  often
something simple that is
overlooked.  
Work your way up from the
basics to more complex potential
issues.

Divide and Conquer:
Systematical ly isolate the issue
by disabl ing components or
services one by one unti l  you can
reproduce or stop the problem. 
For hardware,  swap out
components with known good
ones.

Research and Test:
Search for others experiencing
similar issues and any
recommended solutions.  
Methodical ly test  theories unti l
you identify the l ikely cause.  
Don't  implement a f ix unti l  you
understand the root cause. .  
Bui ld up your foundational
knowledge over t ime. 

Troubleshooting ski l ls  come with
experience,  patience,  and a
wil l ingness to learn.

"I 'VE GOT 99
PROBLEMS BUT A
SWITCH AIN'T ONE."



ENTERPRISE CIO
SERVICES

We're there when you need us - onsite or by
remote - highly skilled, friendly service that gets
it done. We take care of your servers, desktops,
laptops, network, internet, and more.
Addressing small problems before they become
issues. And if your internet goes down, we
address it immediately.

Have an issue? Let us know, instantly, through
our email ticketing system or helpdesk phone.
We can also receive alerts regarding your
various systems in real time. Not only can you
treat us just like an internal IT department, but
we can act as your CIO. We provide vision and
oversight for your IT - making sure you're using
it as a competitive advantage, ensuring your
projects stay on budget, and helping you become
compliant with industry regulations. 

WE DO ONSITES
OR REMOTES 
24 / 7/365

CYBER SECURITY
CAN SAVE YOU $$$
Cyber security controls don't have to be
expensive, and they can actually save you money.
When we implement security controls, not only is
your data safer, but so are your employees'
actions. Having proper controls can help prevent
a breach, which shuts most businesses down as
they cannot pay the fines or cannot recover from
the client-trust impact. Additionally, security
controls can lower cyber security insurance costs!


