Regular Antivirus
Scans

Schedule regular antivirus scans to
proactively detect and remove any
potential threats lurking on your computer.
Setting up automatic scans, such as weekly
or bi-weekly, can help ensure that your
system is consistently checked for viruses
and malware.

Keep Your System Updated: Regularly
updating your operating system, software,
and applications is vital for closing security
loopholes that viruses and malware can
exploit. ~ Enable  automatic  updates
whenever possible to ensure that your
system is equipped with the latest security
patches and bug fixes.

February Tech Facts

1.In 1991, Sun Microsystems starts Java

technology!

2.1996 Amelio replaced Spindler as CEO of

Apple.
3. In 1946, John Mauchly and J. Presper
Eckert unveiled the ENIAC

4. In 1971, the first ever warrant was issued

to search a computer’s storage.
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In the realm of information technology (IT), a Managed
Service Provider (MSP) is a third-party company that
remotely manages a customer's IT infrastructure and end-
user systems. This includes services such as network,

application, infrastructure, and security management

MSPs offer a wide range of services, including helpdesk
support, network and application monitoring/management,
storage, business continuity and disaster recovery, hardware
repair, software installation, updating, and patching,
configuration management and optimization, IT security, and

cloud migrations.

The primary advantage of using an MSP is that it allows
businesses to outsource their IT operations, enabling them to
focus on their core competencies. This is particularly
beneficial for small and medium-sized businesses (SMBs),
nonprofits, and government agencies that may lack the

resources to maintain a full-fledged IT department




Amy’s Corner:
ATD’s Impact

One notable development is the rise of
Al-powered  chatbots, which are
increasingly being used by companies to
enhance customer service and streamline
communication. These intelligent virtual
assistants are capable of understanding
natural language, providing instant
responses, and handling a wide range of
inquiries efficiently.

Moreover, in the field of healthcare, Al
is making significant strides in areas
such as medical imaging analysis and
drug discovery. Machine learning
algorithms are being utilized to analyze
complex medical data, leading to more
accurate diagnoses and personalized
treatment plans for patients.

In finance, Al  algorithms are
revolutionizing trading strategies, risk
management, and fraud detection. By
leveraging vast amounts of data and
sophisticated  algorithms,  financial
institutions are able to make faster and
more informed decisions, ultimately
improving  efficiency and reducing
operational costs.

As AT continues to evolve at a rapid
pace, it is clear that its impact on
various industries will only grow
stronger. Embracing these technological
advancements will be crucial for
businesses looking to stay competitive in
an increasingly digital world.
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Use 2F'A - Our security
team can brute force

your password in just 1

day...




WE DO ONSITES
OR REMOTES
24/7 [ 365

We're there when you need us - onsite or by

remote - highly skilled, friendly service that gets
it done. We take care of your servers, desktops,
laptops, network, internet, and more.
Addressing small problems before they become
issues. And if your internet goes down, we

address it immediately.

CYBER SECURITY
CAN SAVE YOU $8$%

Cyber security controls don't have to be
expensive, and they can actually save you money.
When we implement security controls, not only is

your data safer, but so are your employees'

actions. Having proper controls can help prevent
a breach, which shuts most businesses down as
they cannot pay the fines or cannot recover from
the client-trust impact. Additionally, security
controls can lower cyber security insurance costs!

ENTERPRISE CIO
SERVICES

Have an issue? Let us know, instantly, through

our email ticketing system or helpdesk phone.
We can also receive alerts regarding your
various systems in real time. Not only can you
treat us just like an internal IT department, but
we can act as your CI0. We provide vision and
oversight for your IT - making sure you're using
it as a competitive advantage, ensuring your
projects stay on budget, and helping you become
compliant with industry regulations.



